
These specific terms and conditions 
apply in the event of subscription to the 
Nomade offer. It is expressly agreed 
that they supplement and/or derogate 
from the general terms and conditions 
for electronic tolls in France, Via-t in 
Spain, Via Verde in Portugal. It is recal-
led that the tariff schedule of the offer 
can be consulted at any time in the 
Customer space online, in Customer 
Centres as well as upon written request 
to APRR or AREA.
The holder benefits from the Nomade 
offer through the contract concluded 
with the issuing company. The exten-
sion of the Nomade offer to the Spa-
nish and Portuguese networks defined 
below is provided by Pagatelia, a par-
tner of the issuing company.

1. SUBSCRIPTION CONDITIONS FOR 
THE NOMADE OFFER

1.1. DEFINITION OF THE NETWORK OF 
THE NOMADE OFFER
These terms and conditions for the 
Nomade offer apply to the payment of 
tolls, fees, taxes and car parking car-
ried out by the holder using the inte-
roperable Electronic Badge on the fol-
lowing networks:
- the entire liber-t network in France, 
as defined in Article 2 of the General 
Terms and Conditions of Subscription 
(«Liber-t Network»)
- the entire network of motorway and 
toll facility operators in Spain and Por-
tugal, respectively the Via-T network 
and the Via Verde network, and certain 
car parks in Spain where the Electro-
nic Badge is accepted («Pagatelia 
Network»). The list of Spanish car 
parks accepting the Nomade offer is 
available in your Customer space or on 
the website www.viat.es (only available 
in Spanish)

1.2. SUBSCRIPTION CONDITIONS 
Subscription to the Nomade offer is 
strictly reserved for individuals. 
In the event of a request to extend a 
subscription contract in force to the 
Nomade offer, and subject to com-
pliance with the eligibility conditions 
for this extension (available in Custo-
mer centres or on fulli.com), the holder 
must ensure that the Electronic Badge 
made available to him/her is compatible 
with the technical conditions defined 
for access to the Network. In the event 
of incompatibility of the Electronic 
Badge, the holder must return the Elec-
tronic Badge in accordance with Article 
8 of the General Terms and Conditions 
of Subscription. The provision of an 
Electronic Badge compatible with the 
Nomade offer will result in the applica-
tion of extension fees according to the 
current tariff schedule.
The issuing company may have to carry 
out checks prior to the conclusion of 
the contract and reserves the right, if 
necessary, to refuse any subscription 
or service subscription, in particular if 
the shipping details of the Electronic 
Badge are inaccurate or incomplete. 
In this case, the order will be automa-
tically cancelled and no bank debit will 
be made.
The contract holder must provide the 
registration data of the vehicle that will 
travel on all the Networks. 
The holder undertakes to ensure that 
the Electronic Badge will only be used 
with the vehicle whose registration 
data was sent at the time of subscrip-
tion. The holder undertakes to ensure 
that the registration data registered 
with the issuing company is systemati-
cally updated and to communicate the 
new registration data without delay in 
the event that the Electronic Badge is 
no longer to be used with the vehicle 
initially registered. 

In the event that the Electronic Badge 
is not used in France, Spain or Portugal 
for a period of 24 (twenty-four) conse-
cutive months, an account manage-
ment fee will automatically be applied 
according to the current tariff sche-
dule.
This fee shall be paid with the invoice 
for the month following said period of 
24 (twenty-four) consecutive months 
during which the Electronic Badge is 
not used.

1.3. MONTHLY MANAGEMENT 
FEES FOR THE LIBER-T NETWORK 
(FRANCE)
Subscription to the Nomade offer is 
subject to a monthly management fee 
for the use of the network of compa-
nies referred to in Article 2 of the Gene-
ral Terms and Conditions of Subscrip-
tion, the amount of which is set out in 
the tariff schedule. 
Depending on your plan, charges will 
be invoiced for each Electronic Badge:
- either regularly every month,
- or when a transaction is recorded on 
the Liber-t network during the month 
in question. Charges are paid by direct 
debit when your invoice is settled. 
Termination of the contract by the hol-
der during the month does not entitle 
the holder to reimbursement, even par-
tial, of the amount of the monthly ma-
nagement fees applied for the Liber-t 
Network.

1.4. MONTHLY NETWORK MANA-
GEMENT FEES FOR THE PAGATELIA 
NETWORK (SPAIN/PORTUGAL)
Subscription to the Nomade offer is 
subject to a monthly management fee 
for the use of the Pagatelia Network 
referred to in Article 1 of the Specific 
Terms and Conditions for the Nomade 
offer, the amount of which is set out in 
the tariff schedule. 
These costs are invoiced monthly for 
each Electronic Badge as soon as a 
passage through a toll lane on the Pa-
gatelia Network in Spain or in Portugal 
or parking in a Via-t car park in Spain 
accepting electronic toll collection has 
been recorded in the calendar month in 
question. They shall be paid by direct 
debit when the invoice on which the 
transactions are shown is settled. 
Termination of the contract by the hol-
der during the month does not entitle 
the holder to any reimbursement, even 
partial, of the amount of the monthly 
management fees applied for the Pa-
gatelia Network.

1.5. SET-UP COSTS
Set-up costs, the amount of which is 
set in the tariff scale, shall be paid by 
direct debit when the first invoice is 
paid. They are invoiced only once and 
do not give rise to a refund.

1.6. INVOICING AND PAYMENT OF THE 
NOMADE OFFER
Information relating to the use of the 
Electronic Badge on the Pagatelia 
Network is transmitted to the issuing 
company by the operators of the 
networks and toll facilities concerned, 
who issue the corresponding invoices. 
The amount of these invoices is de-
bited from the holder’s bank account 
by the issuing company, which is duly 
authorised to pursue payment on be-
half of the operators of the relevant 
facilities in the Pagatelia Network. 
Under the SEPA direct debit mandate 
that the holder has signed with the 
issuing company, the latter will debit 
the amount indicated on the invoices 
issued by the operators of the facilities 
concerned on the Pagatelia Network 
directly from the holder’s account 
and will be responsible for paying the 
amount of tolls and rights of way to 

said operators instead of the holder. 
Invoices for the Nomade offer are 
issued exclusively in electronic for-
mat. The holder can access invoices 
issued by the operators of the facilities 
concerned on the Pagatelia Network 
from its Customer space online.
It is specified that the issuing company:
- also provides all customer service 
missions and will handle requests for 
information and complaints from the 
holder concerning the Nomade offer, 
and;
- remains the sole point of contact for 
the holder for the entire customer rela-
tionship.

1.7. TERMINATION IN THE EVENT OF 
CANCELLATION OF THE OFFER
In the event that the Nomade offer is 
cancelled, the issuing company will 
inform the Holder within a reasonable 
time frame by any means, specifying 
the date on which the cancellation will 
become effective.

2. POINT OF CONTACT

For any questions relating to the exe-
cution of the subscription contract 
or the Nomade offer, the holder must 
contact APRR or AREA - Direction 
Clientèle [Customer Relations Depart-
ment] - 250 avenue Jean Monnet - 
BP48 - 69671 BRON Cedex, France.

3. TERMS AND CONDITIONS OF USE 
OF THE ELECTRONIC TOLL SERVICE 
IN SPAIN/PORTUGAL on the Pagatelia 
Network

A) SPAIN:
3.1. The Electronic Badge allows the 
holder to use the Pagatelia network in 
Spain covered by the Via-T electronic 
toll service accepting the Electronic 
Badge as a payment method, using the 
lanes identified at the toll station with:
- a «T» logo in a circle with a blue back-
ground for lanes reserved exclusively 
for vehicles equipped with an Electro-
nic Badge; 
- a «T» logo in a square with a blue 
background for lanes accepting the 
Electronic Badge and other means of 
payment; 

3.2. In the event of non-detection of 
the Electronic Badge or for any tech-
nical failure when passing through 
the toll lane, the holder may use the 
assistance device made available to 
contact an operator via the intercom 
(only in the toll lanes indicated by a «T» 
in a square with a blue background). It 
must then manually read the Electronic 
Badge, and indicate the identification 
number and expiry date on the Electro-
nic Badge label.

3.3. In the absence of valid entry infor-
mation, the operator reserves the right 
to apply the most expensive exit tariff 
for the exit station in question. For this 
reason, it is recommended that the 
holder use the toll lanes marked with a 
«T» in a square with a blue background, 
where it is possible to contact an 
operator to obtain an entry ticket and 
manually read the Electronic Badge at 
the exit station in the event of a tech-
nical failure when passing through the 
toll lane.

3.4 The maximum speed allowed when 
using toll stations is 30km/h.

3.5. It is possible to use the Electronic 
Badge in car parks that accept electro-
nic toll collection as a payment method 
and that are indicated by the Via-T 
logo. The list of car parks concerned 
can be found on the website www.
pagatelia.com.

3.6. The determination of authorised 
vehicle classes depends on the mo-
torway companies. Generally speaking, 
motorway companies apply light vehi-
cle fares to:
- motorcycles, with or without sidecars,
- passenger cars, without trailer or 
with trailer without twin wheels (double 
tyre),
- large and small trucks with two axles 
and four wheels,
- minibuses with two axles and four 
wheels.

B) PORTUGAL:
3.7. The Electronic Badge allows the 
holder to use the Pagatelia network 
in Portugal covered by the Via Verde 
electronic toll service in toll stations 
where the Electronic Badge can be 
used as a payment method (the list of 
toll stations concerned can be found 
on the website www.viaverde.pt), as 
well as motorways equipped with the 
free flow toll system (identified by the 
«electronic toll only» sign on a blue 
background).

3.8. At the entrance and exit stations, 
the holder must use the lanes identified 
at the toll station by a «V» logo on a 
green background.

3.9. Toll lanes identified at the toll sta-
tion by a «V» logo on a green back-
ground have no barriers at the entrance 
or exit. The holder must respect the 
maximum speed limit for using toll sta-
tions, which is 40-60 km/h, as indica-
ted by the road signs. When the Elec-
tronic Badge is correctly detected, the 
traffic light on the toll lane turns green.

3.10. The automatic toll lanes (free flow 
toll system) are identified upstream 
by the «electronic toll only» sign on 
a blue background. Traffic on these 
lanes is exclusively reserved for vehi-
cles equipped with an Electronic Badge 
or an electronic payment system, wit-
hout the possibility of manually paying 
on site. 

3.11. In the event of failure to detect 
the Electronic Badge or for any tech-
nical failure when passing through the 
toll lane, the toll system records the 
data entered on the licence plate of the 
holder’s vehicle. The amount of the toll 
due for the journey is calculated and 
invoiced on the basis of the registration 
data collected when the holder’s vehi-
cle passes through the station.

(C) COMMON CONDITIONS BETWEEN 
SPAIN AND PORTUGAL
3.12. Pagatelia and the issuing compa-
ny cannot be held responsible for the 
delays in activating Electronic Badge 
(activation) by the various motorway 
concession companies in Spain and 
Portugal.

3.13. Pagatelia and the issuing compa-
ny cannot be held liable for any actions 
and claims that the holder may bring 
against motorway concession compa-
nies in Spain and Portugal.

3.14. The invoice issued by Pagatelia 
does not constitute the final settlement 
for transactions carried out by the hol-
der during the period in question on the 
Pagatelia Network. Indeed, Pagatelia 
and the issuing company cannot be 
held responsible for delays in providing 
the transaction data transmitted by the 
motorway concession companies in 
Spain and Portugal. 
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